
RETURNS FORM

Ruggles Equestrian Limited
Loddington House, Main Street, Loddington
Leicestershire LE7 9XE
Tel: 01572 717447   
Fax: 01572 717516
Email: sales@rugglesequestrian.co.uk
Order on line at www.ruggles-horse-rugs.co.uk

Customer Name: .................................................................................................................................................

Address: .................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................... Post Code: ..........................................................

(as per original order)

Address for exchange item: ..........................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................

.................................................................... Post Code: ..........................................................

Please give a daytime telephone number in case of any query:

..................................................................................................................................................

(if different from above)

PLEASE COMPLETE THIS FORM WITH ANY ITEMS FOR EXCHANGE OR REFUND

RETURNS

Item(s) returned:                                Reason: 

.........................................................................................................................................................................................

.........................................................................................................................................................................................

.........................................................................................................................................................................................

.........................................................................................................................................................................................

Please exchange for:  ....................................................................................................................................................

.........................................................................................................................................................................................

.........................................................................................................................................................................................

.........................................................................................................................................................................................

OR Please send me a REFUND*/CREDIT NOTE* (*Delete as applicable) ....................................................................

NOTE: Items for Exchange or Refund must be returned UNUSED and UNDAMAGED WITHIN 14 DAYS 
OF RECEIPT.  Exchange items will be sent to you at our cost.  All returns to be at customers cost (Exception 
will be made if any item has been despatched incorrectly or is damaged.  In this case please telephone 01572 
717447 so collection can be arranged).  Please ensure goods are packed appropriately for transit as we do not 
accept any responsibility for loss or damage during return to us.  We recommend you use a signed service for 
returns.  Goods returned under complaint will not be accepted unless clean and dry.  
Health and Safety Act 1972.

www.ruggles-horse-rugs.co.uk
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